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Events - Code of Conduct

This document is designed to clearly outline expected behaviour when attending any BVZS affiliated or
organised event. Events referenced in this document can include (but are not limited to) conferences and
workshops whether in-person, online or hybrid, as well as organised social events such as icebreakers, gala
dinners or similar.

This code of conduct applies to every person in attendance at the event, both in person and online, including
but not limited to delegates, speakers, corporate sponsors, BVZS council members, service providers and
venue host staff and volunteers. The section on reporting at the end of this document can be utilised by
anyone organising a BVZS affiliated event. BVZS prides itself on offering a welcoming and inclusive
community and wishes to make it clear through this document that inappropriate behaviour will not be
tolerated under any circumstances.

Respecting your colleagues

At all BVZS events it is our goal to ensure respectful standards of behaviour. This can include, but is not
limited to, the following examples:

e Treating anyone you may interact with in connection to the event with respect, kindness, politeness
and dignity

e Being courteous to all others around you

e Listening to and welcoming the viewpoints and ideas of others

e Creating an inclusive, welcoming, equal and accessible environment for all attending

Unacceptable and Inappropriate behaviour

Unacceptable behaviour (Including bullying, harassment and victimisation) may involve actions, words or
physical gestures that could reasonably be perceived to be the cause of another person’s distress or
discomfort. Bullying or harassment may be by an individual against an individual or involve groups of
people. Behaviour can be viewed as being unacceptable if:

e Itis unwanted by the recipient.

e |t has the purpose or effect of violating the recipient’s dignity and/or creating an intimidating,
hostile, degrading, humiliating or offensive environment, and

e Having regard to all the circumstances, including the recipient’s perception, it was reasonable for
the behaviour to have that effect.

e Unacceptable behaviour does not have to be face-to-face, and may take many forms such as
written, telephone or e-mail communications or through social media.

Some examples of unacceptable behaviour are:

e Intimidation, harassment or discrimination of any kind to any person at the event

e Aggressive or abusive behaviour, such as shouting or personal insults, but also physical and non-
verbal abuse

e Abuse of power to negatively affect a person’s reputation, humiliate them or acquire special
treatment or gains

e Spreading malicious rumours or gossip, or insulting someone — including discriminatory or remarks
made in condescension in relation to someone’s protected characteristic, or offensive stereotype

e Discrimination or harassment when related to a protected characteristic under the Equality Act
2010

e Unwanted physical contact, including unwelcome or repeated advances and suggestion of sexual
acts, sexual jokes, sexual messages, sexual gestures, ‘catcalling’ etc.
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e Stalking

e Offensive comments/jokes or body language

e Publishing, circulating or displaying pornographic, racist, sexually suggestive or otherwise offensive
material or pictures both at the time or after the event

e Isolation, deliberate exclusion and/or non-co-operation at the event, including disruption of any
element of the events such as presentations, speakers etc.

e Persistent and unreasonable criticism

Bullying and Harassment
Unacceptable behaviour may contravene equalities and/or other legislation. Whilst bullying and

harassment will always be deemed to be forms of unacceptable behaviour, the two terms have distinct and
separate legal meanings.

How to report inappropriate behaviour

1. Inform the assigned officer at the event.

Ideally, the sooner the behaviour is reported the better, including at the event if you feel comfortable in
doing so. For this event, XXX, please speak to XXX who will treat your report with sensitivity and discretion
and will be able to handle the next immediate steps for you.

2. Inform a member of the BVZS Council

BVZS requests that any person attending a BVZS event who may witness, experience or have knowledge of
any confirmed or potential reports of inappropriate behaviour informs any member of staff from the BVZS
Council as soon as possible. You will be listened to if you bring a problem to our attention and helped as
much as is possible, as discreetly as necessary for the situation. If the situation is involving a member of the
BVZS Council, you are asked to speak to one of the BVZS Officers (JVP, President or SVP). Information
regarding the inappropriate behaviour can be passed to the BVZS Council in person, over the phone or via
email, and can be done anonymously if preferred. All reports will be taken seriously, with no concern too
small, and all will be treated with complete confidentiality as appropriate. If possible, depending on the
nature of the event, you should aim to document as much information as possible, for example using
screenshots or photos and considering who was present when the behaviour took place. If you wish, you
can speak to the assigned person listed in point 1 above, who will pass your report on to the BVZS Council.

Disciplinary Action

BVZS Council reserves the right to:

1. Ask any attendee to any BVZS event to leave, without refund, should there be a concern raised
regarding that individual’s behaviour, where continued attendance may result in further negative
behaviour based on evidence at the time, decided by BVZS Council Officers.

2. Ban such a member from any subsequent BVZS events (whether online, or in person), either
permanently or temporarily, pending further investigation and evaluation of evidence.

3. Immediate termination of that member’s BVZS membership, with or without the opportunity to
have membership reinstated at a later date, depending on potential pending investigation.

The above disciplinary action may only be brought into action by the decision of at least two BVZS Council
Officers, and reserved as last resort measures to ensure safeguarding of BVZS
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